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Land Acknowledgment 

We respectfully acknowledge the Onöndowa’ga:’ (Seneca) Nation, 
known as the “Great Hill People” and “Keepers of the Western Door” of 
the Haudenosaunee Confederacy. We take this opportunity to recognize 

the enduring presence and influence of Indigenous people in our 
area, and thank the people on whose ancestral lands the University of 

Rochester currently resides in Rochester, New York.  

Beyond Acknowledgment 

Learning More 

Native Land Digital is an Indigenous- 
led non-profit organization that “maps 
Indigenous lands in a way that changes, 
challenges, and improves the way 
people see history and the present day.” 

Visit www.native-land.ca to explore 
the interactive map and learn more 
about Indigenous lands and cultures 
throughout the world, especially the 
lands you inhabit and visit. Consider 
starting with the Onöndowa’ga:’ Nation. 

www.native-land.ca 
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Schedule 
At-A-Glance
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8:00 - 9:00 am 

9:00 - 9:25 am 
Empire Hall 

9:30 - 10:45 am 

11:00 am - 12:00 pm 
Empire Hall 

12:00 - 1:00 pm   
Empire Hall 

1:00 - 2:15 pm 

2:30 - 3:30 pm 
Empire Hall 

3:30 pm 

3:45-4:45 pm 
Empire Hall 

Check-in and Light Refreshments 
Bookstores Open 

Welcome 
Sarah C. Mangelsdorf 
University of Rochester President and 
G. Robert Witmer, Jr. University Professor
Adrienne Morgan 
Richard Feldman Vice President of Equity and 
Inclusion and Chief Diversity Officer 

Elijah Bader-Gregory 
Students’ Association Government President 

Morning Breakout Sessions 

Fireside Chat: “Bridging the Divide” 
Aziz Abu Sarah and Maoz Inon 
Q&A Facilitated by Shaun Nelms, Vice President for 
Community Partnerships & Special Advisor to the President 

Lunch 
Box lunch provided 

Afternoon Breakout Sessions 

Keynote Address 
Isabel Wilkerson 
Q&A Facilitated by John Blackshear, Vice President for 
University Student Life 

Acknowledgments 
Adrienne Morgan 

Book Signing with Isabel Wilkerson* 
Bookstores Close 4:45 

*Please see book signing guidance in the conference guide on p. 6



Welcome 
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Welcome to the 2024 Boundless Together Diversity, Equity, Inclusion 
and Justice Conference. We’re thrilled you’ve chosen to spend time 
with us as we examine ways to find common ground in a world filled 
with division. The theme for this year’s conference is “How do we move 
forward when we disagree?” It seems there is no shortage of things 
about which we may disagree: geopolitical events, a national election, 
DEI, book bans and so much more. Despite this, we must encourage civil 
discourse and find ways to remember our humanity and treat each other 
with care. 

My favorite quote from author James Baldwin is, “Not everything that 
is faced can be changed, but nothing can be changed until it is faced.” 
It’s my sincere wish that you leave today feeling inspired to face the 
future with courage, hope, and ready to make the world around you ever 
better. 

Meliora, 

Adrienne Morgan 
Richard Feldman Vice President of Equity and Inclusion and 
University Chief Diversity Officer 
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Conference volunteers and staff will be wearing black Boundless Together t-shirts and are 
available for any assistance needs you have. 

More information on the conference, and a virtual version of the program with 
clickable links is available on our conference website: 
www.tinyurl.com/boundlesstogether 

Conference Guide 
Badge, Session, & Book Signing Info 
Convention Center Map 

Conference badges list attendee names, pronouns, and their organization if applicable on the 
front. Dietary accommodations and sessions you signed up for are on the back - please attend 
only the sessions listed on your badge to promote accessibility for all attendees. See a 
conference volunteer with any questions. 

If you brought your copy of Caste (or buy one from our visiting book stores) you can have 
it signed by author Isabel Wilkerson during the networking reception. Please prepare with 
these steps below when you enter the line: 

• Open your book to the title page 
• A conference volunteer will write your name on a post-it note to be stuck on the book’s 

title page if you want your book personalized 
• A conference volunteer can take photos of you and Ms. Wilkerson if you wish, no selfies 

and no videos are permitted 

Book Signing Information 

Badge Guide 

Additional Info 

First Name 
First Name Last Name 

Pronouns 

Company 

Session selection(s): 
    Session 1 [AM Session Title]
    Session 2 [PM Session Title] 

[Dietary Accommodation, if 
applicable]  

http://www.tinyurl.com/boundlesstogether
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GRAND 

Convention Center Map 

All-Gender Restroom       Lactation Space 
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Isabel Wilkerson 
Keynote Speaker 

Isabel Wilkerson, winner of the Pulitzer Prize and the National Humanities Medal, is the 
author of the critically acclaimed, New York Times bestsellers The Warmth of Other Suns, and 
Caste: The Origins of Our Discontents. 

“Wilkerson’s work,” in the words of The American Prospect magazine, “is the missing puzzle 
piece of our country’s history.” 

The Warmth of Other Suns won the National Book Critics Circle Award, among other honors, 
and was named to more than 30 Best of the Year lists, including The New York Times, the 
Los Angeles Times, The New Yorker and The Washington Post. TIME Magazine named it one 
of the “10 Best Non-Fiction Books” of the decade. The New York Times Magazine named 
Warmth to its list of the best nonfiction books of all time. 

Her new book, Caste: The Origins of our Discontents, was published in August 2020 to 
critical acclaim and became a Number 1 New York Times bestseller. Dwight Garner of The 
New York Times called it, “An instant American classic and almost certainly the keynote 
nonfiction book of the American century thus far.” Oprah Winfrey chose it as her 2020 
Summer/Fall book club selection, declaring it “the most important book” she had ever 
selected. 

Wilkerson won the Pulitzer Prize for her deeply humane narrative writing while serving as 
Chicago Bureau Chief of The New York Times in 1994, making her the first black woman in 
the history of American journalism to win a Pulitzer Prize and the first African American to win 
for individual reporting. In 2016, President Barack Obama awarded Wilkerson the National 
Humanities Medal for “championing the stories of an unsung history.” 

As the historian Jill Lepore observed in The New Yorker: “What Wilkerson urges, isn’t 
argument at all; it’s compassion. Hush, and listen.” 
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Aziz Abu Sarah & 
Maoz Inon 
Fireside Chat Speakers  

How can Israelis and Palestinians achieve peace? 
Palestinian peacemaker Aziz Abu Sarah and Israeli 
peacemaker Maoz Inon discuss the immeasurable tragedies 
they’ve experienced growing up in the region — and how they 
choose reconciliation over revenge, again and again. With a fierce belief in a better future, 
they talk about conflict, safety, finding shared values and how they’re building a coalition of 
Israeli and Palestinian citizens who are intent on creating a path to hope and peace. 

Aziz Abu Sarah is a Palestinian peacebuilder, 
author and mission-focused entrepreneur whose 
brother was killed by Israeli soldiers. His journey 
from revenge to peacebuilding has led him to 
implement mission-focused initiatives in Palestine, 
Israel and 60 other countries. Aziz has been 
named among the “500 Most Influential Muslims 
in the World” by the Royal Strategic Studies 
Centre in Jordan each year since 2010 for his 
work in cultural education and conflict resolution. 

He is a National Geographic Explorer and Ted Fellow. Harnessing the transformative power 
of travel, in 2009 Aziz co-founded MEJDI Tours, a leader of responsible travel pioneering the 
Dual Narrative™ method and innovative approaches to use travel as a peacemaking tool. He is 
co-founder of InterAct International, a nonprofit advancing sustainability, education, and cross-
cultural connections. Aziz has authored two books; Crossing Boundaries: A Traveler’s Guide to 
World Peace (2020) and Strangers, Neighbors, Friends: Muslim-Christian-Jewish Reflections 
on Compassion and Peace (2018). He has served as Executive Director at the Center for 
World Religions, Diplomacy and Conflict Resolution at George Mason University, and as the 
Chairman for the Parents Circle–Family Forum. He was also recognized by former United 
Nations Secretary General Ban Ki Moon for his work in peacebuilding. 
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Maoz Inon is an Israeli peace entrepreneur. He 
has founded several peace-focused tourism 
initiatives within Israel and the Middle East, 
including the Jesus Trail, Fauzi Azar Inn, and 
Abraham Hostel & Tour. Since the murder of 
his parents in the Hamas attack on October 
7, 2023, he has become a voice for peace 
between Israelis and Palestinians. In May 2024, 
he participated in the ARENA DI PACE peace 
event in Verona with his friend and partner, the 

Palestinian peace entrepreneur Aziz Abu Sarah. The two received an embrace and support 
from Pope Francis and gained widespread media coverage internationally. Earlier, in April, 
the two participated in the annual TED conference, where their conversation was the opening 
session’s first talk. Amidst unimaginable loss and grief, he and his team have been unwavering 
advocates for peace and regional security for all people living between the Jordan river and 
the Mediterranean Sea, calling for an immediate ceasefire, the return of all hostages, and 
the initiation of an urgently-needed peace process to end the conflict and make way for 
reconciliation, justice, and safety for all. 

2023 Fireside Chat 
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AQUEDUC T A Advancing Equity and Inclusion using Theatre of the Oppressed Framework 

AQUEDUC T B   Radical Abortion Storytelling – Perspectives from Patients and Providers 

AQUEDUC T C   Learning from the Past, Part II: Moving Forward 

AQUEDUC T D The Youth Population Opting Toward a Holistic DEIJ Approach 

C A SC ADE A  
Bridging the Gap: An Example of Utilizing Experiential Learning-Based Simulation to 

  Foster Collaboration Between Residents and Rochester Community Organizations 

C A SC ADE B    Bridging the Gap: Enhancing Health Care Through Language Equity 

C A SC ADE C  
Witnesses to Injustice: A Community Organization’s Transformative Journey of 
Allyship with Indigenous Communities 

C A SC ADE D  Win Condition: Gaining Insight Through Play 

C A SC ADE E  Advancing Economic Equity Through Supplier Diversity and Inclusive Procurement 

C A SC ADE F    Conflict Without Contempt 

HIGHL AND A Worldviews and Mental Models 

HIGHL AND B Welcoming Shame 

HIGHL AND C   Equity in Healthcare: Bridging the Gap between JEDI Principles and Addressing 
  Healthcare Disparities 

HIGHL AND D Academic Freedom and Inclusion: Upholding Both on Campus 

HIGHL AND E   More than Hair: Improving Healthcare Equity Through Haircare 

HIGHL AND F The Secret Sauce: Using Community Schools as an Equity Strategy 

HIGHL AND G   Obligation: Finding Empowerment in Shared Burdens 

HIGHL AND H   Combating Ableism and Ableist Microaggression 

HIGHL AND J   Balloons, Ballast, Boundaries, and a Culture Crisis: Understanding How Burnout 
  Models Can Help You Save Yourself and Get Ahead 

HIGHL AND K Trauma Informed Mentorship 

LIL AC BALLROOM N   How to Communicate in an Age of Turmoil 

LIL AC BALLROOM S   Navigating Difficult Dialogues: Facilitating Open and Inclusive Conversations 

Breakout Sessions 
Overview 

Breakout sessions & locations are the same in the morning and afternoon. 
AM Sessions: 9:30-10:45 am   PM Sessions: 1:00-2:15 pm 
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HIGHL AND D   PRESENTATION 

Academic Freedom and Inclusion: Upholding Both on Campus 
Aileen Lambert 

Academic freedom, free expression, and inclusion are often held in opposition to one another. This session will 
dive into PEN America’s philosophy that, when leveraged wisely, these values can actually create a taut web of 
support for a thriving, diverse, and engaged campus community. 

C A SC ADE E    PRESENTATION 

Advancing Economic Equity Through Supplier Diversity and Inclusive Procurement   
Mario Roque,JD | Yi-Lin van den Berg 

This session is designed for procurement professionals, diversity and inclusion practitioners, corporate leaders, 
and stakeholders interested in leveraging supplier diversity to drive organizational excellence and economic 
empowerment.Through interactive discussions, case studies, and practical insights, participants will leave with 
knowledge about supplier diversity and inclusive procurement, actionable strategies to enhance or establish 
supplier diversity programs, and concrete ways to contribute to a more inclusive economy. 

AQUEDUC T A   FACILITATED DISCUSSION 

Advancing Equity and Inclusion using Theatre of the Oppressed Framework 
Sheniece Martin-Stancil-El, DNP, RN, CNL | Benjamin Lindsey, MS, RN, CCRN | KyShara Penns 

The University of Rochester’s Equity and Anti-Racism Action Plan (EARAP) emphasizes building an anti-racism 
infrastructure to promote equity and inclusion across its medical center’s education, research, and clinical missions. 
This proposal aims to advance these initiatives within nursing practice through a facilitated discussion session at the 
2024 Boundless Together Conference.The facilitated discussion will include interactive components using “Theatre 
of the Oppressed (T.H.E.)” tools.This approach will enable participants to analyze and address biases in a dynamic 
and engaging manner.The session will cover best practices for dealing with micro-aggressions and discrimination, 
equipping attendees with practical skills to support their colleagues and maintain positive patient relations. 

HIGHL AND J   PRESENTATION 

Balloons, Ballast, Boundaries, and a Culture Crisis: Understanding How Burnout Models Can Help 
You Save Yourself and Get Ahead 
Don Kawakyu-O’Connor, MD 

This is a presentation of basic models of burnout and how they can be used as a lens to recognize and prepare for 
risks and opportunities in academic and professional settings. Concepts will be presented with explicit attention 
to how they relate to increasing representation, advancement, and retention in the workplace. Maslach’s Burnout 
Inventory,Taleb’s resiliency/anti-fragility theory, and Deci and Ryan’s self-determination theory will be presented 
in a format that is accessible to a broad audience with novel metaphors of “Balloons, Ballast, and Boundaries”. 
Concepts will be presented with explicit attention to how they relate to increasing representation, advancement, 
and retention in the workplace. 

Breakout Sessions 
Details & Presenters 
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C A  SC ADE A    PRESENTATION 

Bridging the Gap: An Example of Utilizing Experiential Learning-Based Simulation to Foster 
Collaboration Between Residents and Rochester Community Organizations 
Aladeyemi Osho, MD 

This session aims to showcase an example of successfully integrating community learning and collaboration 
opportunities into a curriculum through a pilot simulation designed to increase OBGYN resident awareness of 
community resources by employing interactive, patient-centered scenarios to facilitate resident engagement 
with community organizations. We will not only review how the initiative was successfully implemented in our 
program but also create an open forum to inspire other educators. Attendees will be encouraged to think of ways 
to incorporate similar community learning and collaboration opportunities into their own programs. The forum 
will discuss the challenges and benefits of including such sessions in the curriculum, explore other ways to foster 
collaboration, and share experiences from those who have implemented similar initiatives. 

C A  SC ADE B    FACILITATED DISCUSSION 

Bridging the Gap: Enhancing Health Care Through Language Equity 
Jahaira Capellán, PhD, MS, RN, FNP-BC | Jessica Stern, MD, MS 

Language barriers and a lack of culturally appropriate healthcare services hinder Latino communities access to 
essential resources, exacerbating health disparities. In Monroe County, where Spanish is the most spoken language 
after English, these barriers further limit access to vital community services.A shortage of culturally and linguistically 
appropriate measures, interventions, and Latino healthcare providers and researchers further compounds 
this issue.Addressing these inequities is crucial to improving health outcomes and reducing disparities and 
premature mortality.This session will discuss best practices for assessing patients’ preferred languages, including 
consideration for Spanish dialects, emphasizing equitable language use, and addressing the stigma faced by non-
English speakers.We will explore the importance of health literacy, considering the reading level changes that can 
occur in translated materials, and provide tools for assessing these materials.Additionally, we will examine the risk 
associated with the use of child interpreters, best practices for collaborating with interpreter services, and strategies 
for exercising cultural humility. 

HIGHL AND H   PRESENTATION 

Combating Ableism and Ableist Microaggression 
Sophie Troyer | Hisaaki Kawabata 

Fostering an inclusive atmosphere for diverse populations, whether in the medical school classroom, clinical wards, 
medical team meetings, waiting rooms, or patient encounters, starts with setting a safe, welcoming environment! 
This environment should be free of harmful behaviors or attitudes. One such negative behavior is microaggression. 
The disabled community, much like other marginalized communities, is also subject to microaggressions, and 
these are especially problematic in the medical setting.This session will introduce ableist microaggressions as a 
concept and provide examples.We also hope to equip you with some tools to create and contribute to an anti-ableist 
environment.Through this session, we hope to help participants recognize ableist microaggressions in hopes of 
helping prevent the perpetuation of any biases that may lead to such behaviors and promoting allyship.This session 
includes reflection and discussion sections, as well as a “spot-the-problem” series. 

Breakout Sessions 
Details & Presenters 
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C A  SC ADE F    FACILITATED DISCUSSION 

Conflict Without Contempt 
Kit Miller, MS | John Cullen, PhD 

Fear of conflict is widespread. Many of us get quiet or avoid necessary conversations. This can be true in groups 
of like minded colleagues, and truer still given power dynamics. Resentment and reduced transparency generate 
judgments and contempt as fixed narratives replace authentic relationship. In this session, we will explore the 
possibilities of conflict without contempt, as something each of us can learn to do, and learn to stand for. 

HIGHL AND C   PRESENTATION 

Equity in Healthcare: Bridging the Gap between JEDI Principles and Addressing Healthcare 
Disparities 
Kaitlyn Mitchell, MD | Rena Gresh, C-TAGME | Shanté White, MD | Imoh Ikpot, MD 

Social Determinants of Health (SDoH) are the conditions in which people are born, grow, live, work and age.These 
determinants, including factors such as socioeconomic status, education, neighborhood, and access to healthcare, 
significantly impact health outcomes. In Rochester, NY, there is a 10-year difference in the mortality rate between zip 
codes in the city’s west side versus the wealthiest suburb.According to the Center for Disease Control (CDC), Health 
Care Disparities (HCD) are “preventable differences in the burden of disease, injury, violence, or opportunities 
to achieve optimal health that are experienced by socially disadvantaged populations.” The CDC also mentions 
systemic racism as a root cause of HCDs and has recently released numerous resources dedicated to roles and 
actions taken to combat racism as a public threat. Inequitable access to safe anesthesia practices and analgesics such 
as pain medications, are two factors in disparate patient outcomes for five billion people worldwide. (Wollner et al, 
2020) Due to their SDoH, these patients are less likely to receive epidurals during labor and are less likely to receive 
regional anesthesia.Additionally, these same patients are less likely to receive medical treatment from subspecialty 
specific anesthesiologists.Wollner et al (2020) quote former World Bank President Jim Kim in stating that these 
inequities, “represent a grave injustice and jeopardize peoples’ human right to healthcare and their ability to live 
‘healthier, more productive lives.’” 

Healthcare professionals’ discrimination and stigmatization of marginalized populations suffering from chronic 
pain have resulted in a lack of trust in the healthcare system among patients and the delegitimization of pain 
experienced by these patients. One suggested solution is Equity Oriented Care.This includes educating health care 
providers on the topics of cultural safety, including institutional racism, personal biases, harm reduction, and the 
effects of trauma and violence on their patient population. 

Justice, Equity, Diversity, and Inclusion (JEDI) initiatives aim to reduce HCD by ensuring that all individuals have 
equitable access to healthcare services and opportunities for health, regardless of their background. By addressing 
systemic biases and fostering inclusive environments,JEDI efforts help to mitigate the negative effects of SDoH on 
marginalized populations, ultimately promoting a more just and effective healthcare system. 

As educators in the Department of Anesthesiology and Perioperative Medicine, our curriculum aims to introduce 
these concepts to the residents in a manner which encourages discussion and relates to real patients in an effort to 
change their practice. 

Breakout Sessions 
Details & Presenters 
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LIL AC BALLROOM NORTH   PRESENTATION 

How to Communicate in an Age of Turmoil 
Hélène Biandudi Hofer 

These days, there’s a risk no human can avoid. It’s become so woven into the fabric of our global society that it 
appears in the most unlikely places. Monasteries worldwide can succumb to its seductive ways just as easily as 
corporations and legislatures. It’s crippling and sometimes contagious. It’s high conflict. The really nasty kind of 
dispute that becomes divisive and toxic, turning friends into foes, colleagues into caricatures. 

But it doesn’t need to be this way. There is a way to use conflict to our advantage to strengthen our communities. 
By incorporating the practices of conflict mediation, social psychology, and solutions storytelling, we help people 
surface the underlying hidden issues driving dysfunction to move beyond slogans and tweets to a place where 
people can connect–even amid profound disagreement. We call it Good Conflict. 

This session will explain how community members can investigate the understory–the deeper issues driving any 
conflict. Oftentimes, the understory is one of the most surprising, interesting, unexplored elements of a conflict 
story. 

AQUEDUC T C   FACILITATED DISCUSSION 

Learning from the Past, Part II: Moving Forward 
Wendy Gonaver, PhD 

This facilitated discussion complements Examining the Past: The Struggle for Racial Equity at URMC, the banner 
exhibit on display, and is a follow-up to 2023’s Boundless Together lecture presentation about this history. It’s not 
necessary, however, to have attended the 2023 lecture to participate in the 2024 discussion.All 2024 participants 
are encouraged, however, to study the exhibit before attending the session.Together, we’ll explore what to do with 
this detailed history: how might we increase public awareness of past injustices and what we can learn from the 
strategies and shortcomings of previous attempts at redress to guide us in the current moment. 

HIGHL AND E   PRESENTATION 

More than Hair: Improving Healthcare Equity Through Haircare 
Tanisha Lewis, MS | Taylor Muoio | Melina Embury, MS | Rebecca Kanaley, RN, CPN, CNL, PALS 

In healthcare, equity means fair treatment for all, yet disparities persist, notably in hair care. Hair types can be 
classified into four categories, each requiring different care. Patients with tightly coiled or curly hair often may not 
receive proper hair care due to their hair type, risking hair damage. Care discrepancies stem from knowledge gaps in 
diverse hair textures and inadequate products, leading to gaps in providing equitable hair care. 

Insufficient knowledge can lead to cultural impact.This results in varied care for patients with wavy or coily hair, 
impacting health outcomes and satisfaction. Hair health and maintenance is integral to overall well-being. 
Golisano Children’s Hospital (GCH) and the Nursing Director for Diversity, Equity, and Inclusion at the university of 
Rochester addressed this by developing a comprehensive hair care program focusing on staff education, diverse 
supply products, resource development, and community collaboration to bridge these disparities. Recognizing the 
importance of proper hair care in patients’ well-being, it aims to ensure equitable treatment regardless of hair type. 

Breakout Sessions 
Details & Presenters 
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LIL AC BALLROOM SOUTH   PRESENTATION 

Navigating Difficult Dialogues: Facilitating Open and Inclusive Conversations through 
Restorative Circles 
Mahreen Mustafa George, HonBSc | Kimberly Cristal, SDL, MA 

In an increasingly polarized world, creating spaces for open and respectful dialogue around complex issues is 
crucial, especially for young people grappling with challenging global events. This session will explore how to 
facilitate such dialogues effectively, using the example of how West Irondequoit CSD partnered with Children’s 
Institute and the Irondequoit High School Mosaics Club to develop a student circle experience to process the 
escalating Israeli-Palestinian crisis in early 2024. 

As students sought support in understanding this conflict, the circle provided a structured yet flexible format for 
them to share perspectives, ask questions, and engage in meaningful discussion. This session will share insights 
from planning and implementing the circle, highlighting strategies for creating a safe and inclusive environment, 
encouraging active listening, and navigating diverse viewpoints with empathy and respect. 

Importantly, the lessons learned extend beyond this specific context. Participants will gain a framework for 
facilitating difficult conversations on any sensitive topic, applicable to various age groups and settings. In 
addition, facilitators will share elements included in but not limited to circle structures such as norm setting, 
active listening, modeling vulnerability and perspective taking. Whether addressing social justice issues, political 
events, or personal challenges, these element highlight the importance of civil discourse as a tool to foster 
dialogue and build understanding. 

As campuses, workplaces, and communities increasingly grapple with polarizing issues, the ability to guide 
constructive conversations is invaluable. This session equips participants with a replicable model for facilitating 
difficult dialogues, promoting mutual understanding, and empowering individuals to engage with complex 
topics respectfully and meaningfully. 

HIGHL AND G   PRESENTATION 

Obligation: Finding Empowerment in Shared Burdens 
Robin Losito 

Humans are social creatures; we thrive on connection and appreciation.And when we decide, on our own, to 
develop those ties and take the leap of faith to trust that those around us will help us bear life’s inevitable burdens— 
and to help them in return—we become capable of collective action that can transform the world.The key to 
unlocking a new, more equitable, and just reality is through strengthening our capacity for empathy and reciprocal 
cooperation. 

“Obligation: Finding Empowerment in Shared Burdens” is a lecture style presentation arranged in three parts that 
dissect and highlight the ways in which empathy is inherent to the enterprise of transformative justice. Drawing 
from research literature, formal interviews, and pop culture, “Obligation” examines three ideas: 1) the meaning of 
bearing witness to the pain of others, 2) the question of the worth of empathy, and 3) the rekindling of hope and 
optimism for the future through the promotion of community and civic engagement. 

Breakout Sessions 
Details & Presenters 
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AQUEDUC T B   FACILITATED DISCUSSION 

Radical Abortion Storytelling – Perspectives from Patients and Providers 
Stacy Yi-Ru Sun, MD, MPH | Sarah Timmerman, MPA | Holly Pranaat, CNM, MS |Ponnila Marinescu, MD | Kyla 
Garrett Wagner, PhD 

Abortion is a well-established healthcare within the spectrum of reproductive care. Despite this, the political 
landscape continues to stigmatize abortion. This subject has been brought to the forefront of the national 
discourse since the landmark Dobbs v Jackson decision. More provider and patient stories are being told in the 
media, forcing our communities to face these challenging questions on a national scale. 

Multiple social justice movements have used storytelling as a way of conveying their truth and lived experiences 
to other communities. Examples of this include the fight against AIDS in the 80’s and 90’s, queer liberation, and 
the Black Lives Matter movement. Notable abortion storytelling groups such as “We Testify” and “Shout Your 
Abortion” attempt to use similar methods to destigmatize and normalize abortion care. 

The topic of abortion fits well within the context of this conference as it has been labeled as a ‘divisive’ issue 
since well before Dobbs, but now stands at an 80% national approval rate (this number reflects people that 
do not think abortion should be criminalized). Having a panel led by firsthand accounts, and accurate medical 
information, will lead these discussions to normalize abortion care. 

This panel aims to bring together folx who have had abortions as well as providers to discuss the realities of 
abortion care. Discussions will be held using the lens of reproductive justice and centered on the perspective of 
patients. 

HIGHL AND F   PRESENTATION 

The Secret Sauce: Using Community Schools as an Equity Strategy 
Joseph Fantigrossi, EdD, MA | Lieselle Taylor, MS 

Community Schools is a strategy for organizing the resources, and voices, of the school and community around 
student success. Four school districts in Monroe County, NY are utilizing this framework to support children and 
families in their schools: Rochester City School District, Greece Central School District, Gates-Chili Central School 
District, and Hilton Central School District.The strategy allows the 33 current community schools create purposeful 
systems to limit implicit bias and encourage the principle of meeting families where they are at. 

The purpose of this presentation is not simply knowledge sharing, but an opportunity for participants to connect the 
community schools principles being used in these four districts, and in surrounding counties, with the operation 
of their places of business and/or their lived experience. Based on the Community Schools Forward work done by 
several organizations and organized by the National Center for Community Schools, this session will offer some 
foundational knowledge of the strategy and then provide practical examples of how it has been used regionally in 
urban, suburban, and rural schools. 

Breakout Sessions 
Details & Presenters 
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AQUEDUC T D   FACILITATED DISCUSSION 

The Youth Population Opting Toward a Holistic DEIJ Approach 
Halima Therese Gbaguidi, PhD, MS | Nicole Webster, PhD, MS 

Diversity, Equity, Inclusion, and Justice (DEIJ) initiatives are fundamental to institutional practices and 
progress. DEIJ is essential for addressing societal issues and driving change, especially with the growing youth 
population. Youth, aged 15-24, make up 16 percent of the global population (World Youth Report, 2020) and are 
instrumental in driving societal transformation. This demographic is not only large but also incredibly diverse, 
bringing a wide array of perspectives, experiences, and ideas. 

In our higher education institutions, we engage many of these youth from various backgrounds, which enriches 
our perspectives and enables a comprehensive approach to our work and practices. This engagement fosters an 
environment where all voices are heard and valued, promoting a culture of inclusivity and mutual respect. By 
incorporating DEIJ principles with a youth-centered approach, we can better address the unique challenges of 
diverse communities, leading to more effective and equitable solutions. 

This workshop is designed to be interactive, encouraging participants to reflect on how youth are shaping the 
narrative around a more holistic DEIJ conversation within our institutions, programs, and society. Through the 
reflection of tangible examples, such as recent university encampments across the globe, youth mobilization 
to drive climate actions, and their volunteering efforts through programs like AmeriCorps, we seek to have a 
meaningful and impactful discussion. 

The ultimate goal of this workshop is to foster an open-minded, civil, and inclusive dialogue on how we can all 
responsibly be actors for positive change, even when our perspectives diverge. By reflecting on how youth are 
shaping DEIJ narratives and actions within our institutions and society, we aim to center DEIJ principles for a 
cohesive and equitable coexistence. 

HIGHL AND K   PRESENTATION 

Trauma Informed Mentorship 
Jordan Oatman Ratzlaff, MS | Zachary Peterson, MM 

In our roles as leaders, practitioners, educators, and social justice advocates, it is likely that many of us currently 
do or will find ourselves in the position of being a mentor.As we build relationships and connections with diverse 
individuals who place their trust in us, it is important to consider how our mentorship practices can remain trauma-
informed to best serve the health and well-being of our mentees. In this presentation, we will collectively build a 
definition of trauma, and explore how trauma manifests in the day-to-day life.We will look at some frameworks of 
trauma-informed approach developed by SAMSHA (2014), including the Four Rs of Trauma and the Six Key Principles. 
We will explore these assumptions and principles as they were developed, and then situate them within the 
context of mentorship. In small groups, participants will process together what the framework of trauma-informed 
mentorship means in their current/future role(s), and share practical ways they can begin infusing a trauma-informed 
lens in their work and mentor relationships. 

Breakout Sessions 
Details & Presenters 
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HIGHL AND B   PRESENTATION 

Welcoming Shame 
Melissa Nunes-Harwitt, LCSW, MSW 

What is the difference between the emotions of shame and guilt, and why is one of them so much more painful? 
Shame – the sense of being “not good enough,” “wrong,” or “bad” – is so painful that most people avoid any 
situation that might evoke it. But refusing to engage with this feeling actually reinforces all-or-nothing thinking, 
which in turn increases the desperate need to be “right.” The path to effective engagement with challenging 
topics, such as those brought up in DEI work, requires processing shame to allow emotional and cognitive 
flexibility. In addition to exploring these topics in more depth, participants will learn tools for processing shame 
and other emotions. 

C A  SC ADE D   FACILITATED DISCUSSION 

Win Condition: Gaining Insight Through Play 
Teresa Schoell, MA, CCLS 

Play-based learning is at the heart of human experience.We begin learning through play so early in life that we 
learn to play before we learn to talk or walk! And that ability to gain knowledge, skills, and insight through play is 
something we never outgrown. In this facilitated discussion, participants will engage in play-based learning to 
explore new insights in how groups interact and solve problems.As a group, we will reflect together on how these 
insights apply to our work as DEIJ champions, and how we can leverage those insights to motivate positive change 
for equity. 

C A  SC ADE C    FACILITATED DISCUSSION 

Witnesses to Injustice: A Community Organization’s Transformative Journey of Allyship with 
Indigenous Communities 
Ronalyn Pollack | Shira May, PhD | Milo Obourn, PhD, MA | Maia Taub | Stacey Pierce 

As a NYS community dispute resolution center (CDRC), the Center for Dispute Settlement is responding to many 
diversity/equity/inclusion/belonging (DEIB) concerns in our communities, including: facilitating conflicts 
regarding Israel/Palestine, mediating incidents of racial harm, increasing access to mediation for communities 
of color, serving as a fiduciary for grassroots violence prevention work, and dismantling white supremacy culture 
in institutions. Over the past two years, our Racial Equity Leadership Committee (RELC) has partnered with the 
Neighbors of the Onondaga Nation (NOON) to provide the KAIROS Blanket Exercise/Witness to Injustice for all staff 
and board members. 

This workshop takes participants on an experiential journey through the history of colonization of Turtle Island. 
Based on this transformative learning experience, a working group took on the project of creating an agency Land 
Acknowledgment that reflects a unique connection to our work. In this session, we will describe the process our 
staff went through in order to deeply connect with the Indigenous history of our region and envision future allyship 
projects together, as well as raise awareness about other Indigenous issues, including Indigenous Peoples’ Day, 
Orange Shirt Day, and Missing and Murdered Indigenous Women, Girls, and Two-Spirit Day. Participants will engage 
in a facilitated discussion about ways in which they can embark on their own journey. 

Breakout Sessions 
Details & Presenters 
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HIGHL AND A   PRESENTATION 

Worldviews and Mental Models 
Julio Jordan 

Exploring our backgrounds and cultures is essential to understanding how we relate to the world around us. This 
self-examination provides insights into the unique perspectives and influences that shape our interactions and 
decisions. In the workshop “Mental Models and Worldviews,” participants will delve into the concept of mental 
models—internal frameworks that influence how we interpret information and make decisions. They will also 
explore worldviews, which are the comprehensive sets of beliefs and values that shape our understanding of the 
world. 

Throughout the workshop, participants will engage in activities and discussions designed to uncover the 
underlying mental models and worldviews that guide their behaviors and attitudes. They will learn to recognize 
how these frameworks impact their decision-making processes, often in ways they are not consciously aware 
of. A significant focus will be placed on identifying and addressing implicit biases—those automatic, often 
subconscious judgments and stereotypes that affect how we perceive and interact with others. 

By becoming aware of their own mental models and worldviews, participants will gain tools to critically 
evaluate and adjust their perspectives. This awareness is a crucial step in fostering more inclusive and equitable 
environments, both personally and professionally. The workshop will provide strategies for mitigating 
implicit biases, leading to more informed and empathetic decision-making. Ultimately, “Mental Models and 
Worldviews” aims to empower individuals to create positive change in their interactions and contribute to a more 
understanding and cohesive society. 

Breakout Sessions 
Details & Presenters 



Continuing Education Units 

Continuing Education Units (CEUs) are available for conference breakout sessions. 
In order to request CEUs, participants must fill out an evaluation for each breakout 
session they attend (max. 2) within 30 days of the event. 

Continuing Medical Education (CME) 
The University of Rochester School of Medicine & Dentistry is 
accredited by the Accreditation Council for Continuing Medical 
Education (ACCME) to provide continuing medical education for 
physicians. The University of Rochester School of Medicine and 
Dentistry designates this Boundless Together Conference – The 
Future of DEIJ for a maximum of 2.50 AMA PRA Category 1 Credit(s) 

TM. Physicians should claim only the credit commensurate with the extent of their 
participation in the activity. 

Continuing Nursing Education (CNE) 
The University of Rochester Center for Nursing Professional 
Development is accredited with distinction as a provider of nursing 
continuing professional development by the American Nurses 
Credentialing Center’s Commission on Accreditation.  This offering 
provides 2.50 nursing contact hours. 

New York State Social Work Continuing Education (SW) 
University of Rochester Medical Center, Center for Experiential Learning is recognized 
by the New York State Education Department’s State Board for Social Work as an 
approved provider of continuing education for licensed social workers #SW-0005. This 
course has been approved for 2.50 hours. 

Visit https://universityrochester.co1.qualtrics.com/jfe/form/SV_9mcwPi-
oZplO4MqW or scan the QR code to access the evaluation form. 
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2024 
University Wide Book Club 

In advance of author Isabel Wilkerson’s keynote 
address, the Office of Equity and Inclusion 
facilitated a university-wide book club focused on 
her groundbreaking work Caste: The Origin of Our 
Discontents. Surpassing our expectations, over 800 
members of the UR community joined in the journey 
to dive into the undercurrents of race and class in 
American history. 

Your participation in the book club not only opened 
up dialogue about these often unspoken topics 
across our university and hospital environments, 
it also directly supported our local Rochester 
community: Every book provided by our office was 
purchased from the local independent booksellers 
who have joined us at the conference. We look 
forward to continuing to reflect with you on 
Wilkerson’s work, and invite you to join us in next 
year’s book club. 

Thank you for reading with us! 

Participant Experiences: 

“The book could not be more appropriate and needed. It pulls 
together so many threads that have been dangling in my mind 
for years. I talk about it daily. I appreciate the encouragement 
to book clubs to facilitate deeper conversation prior to the 
conference.” 

“This has been the best book club I have participated in. I have 
learned so much that I plan to share with others. Thank you for 
this opportunity.” 

“This has been a great series for DEI 
education and sparking conversation. 
From what I can tell in our department it 
has been very well attended, by a much 
larger audience than our previous events... 
The facilitation guides were an excellent 
resource and helped our department-level 
events be very successful. Would love to 
see more programs on this model in the 
future!” 



President Sarah Mangelsdorf 

Elijah Bader-Gregory 

Shaun Nelms 

John Blackshear 

Isabel Wilkerson 

Aziz Abu Sarah and Maoz Inon 

Student Musical Performers 

Breakout Session Presenters 

Conference Advisory 
Committee 

Thank You 

Our annual conference would not be possible without the support of our 
community. Thank you to our attendees for joining us today, and to everyone 
who has helped make this year’s conference a reality, with special thanks: 

Convention Center Staff 

Conference Volunteers 

Office of Alumni Relations and 
Constituent Engagement 

Conference & Book Club   
Book Stores 

Akimbo Books 
Ampersand Books 
Archivist Books 
Bookeater 
Hipocampo Children’s Books 
The Unreliable Narrator 
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@URIOEI 

@uofr_oei 

UR Office of Equity and Inclusion 

equityandinclusion@rochester.edu 

Medical Center 
(585) 276-7652 

River Campus 
5 212-572) 585(

www.rochester.edu/diversity 

Visit us at one of our offices or find us online 

Office of Equity and Inclusion 

https://www.rochester.edu/diversity
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